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1. Introduction and content of this privacy statement 

 

We respect the privacy of the persons whose 'personal data' we 'process'. The term 'personal data' 

includes all information about an identified or identifiable natural person. 'Processing' includes all actions 

that an organisation can perform with personal data, such as the collection, arrangement, consultation, 

storage, transmission and deletion of personal data. In this privacy statement, we explain how we handle 

your personal data. 

 

2. Whose personal data we process, and if are you obliged to disclose them 

 

We process the personal data of the data subjects that are listed below. We process the personal data 

that you provide to us. In addition, we process personal data of third parties that are or will be involved in 

our services, such as representatives, counterparties of our clients, other parties to an agreement or 

deed, parties involved in a bankruptcy that we are settling, family members of parties where this is legally 

relevant, and - where relevant - contact persons of the aforementioned data subjects.  

 

We also process personal data obtained from other sources, such as personal data from the Key Register 

of Persons (Basisregistratie Personen (BRP)), the commercial register of the Chamber of Commerce, the 

Land Registry and other registers, public or otherwise, and public sources such as social media platforms 

(for example LinkedIn). If you would like to know what personal data we process about you, please do not 

hesitate to contact us.  
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Whose personal data If you are obliged to provide your personal data 

Potential clients and their 

representatives, persons and contact 

persons. 

You are not obliged to provide us with your personal data, 

but without that data we cannot keep in touch with you and 

we may not be able to provide services to you.  

Clients and their representatives, 

persons and contact persons. 

You are not obliged to provide us with your personal data, 

but without that data we cannot render our services. In 

certain cases we are not allowed to render our services. 

Creditors and debtors in bankruptcy 

cases and their representatives, 

persons and contact persons 

Creditors are not obliged to provide personal data to us; 

however, without these data it might not be possible to 

verify a claim. In principle, we obtain personal data from 

debtors indirectly.  

 

The bankrupt or the bankrupt’s director has a legal obligation 

to cooperate with the bankruptcy trustee in the settlement 

of the bankruptcy. This may also include the provision of 

certain personal data. 

Parties wishing to enter or having 

entered into a legal relationship with a 

client of ours, and their 

representatives, persons and contact 

persons. 

Parties wishing to enter into a legal relationship with a client 

of ours (and persons involved in this) are not obliged to 

provide us with personal data, but without such data the 

legal relationship cannot be entered into. For parties who 

have already entered into a legal relationship (and the 

persons involved in this), we will, in principle, obtain these 

personal details indirectly. 

Data subjects from whom we have 

indirectly obtained personal data, such 

as counterparties or other parties 

involved in our legal services but who 

are not, or do not become, our clients. 

Not applicable because we obtain these personal details 

indirectly. 

Visitors of the website www.schaap.eu. You are not obliged to provide us with your personal data, 

but when you visit the website we use functional and 

analytical cookies to optimise your website visit. These are 

cookies that have little or no effect on your privacy (see 

below under 'Cookies (or similar techniques) that we use'). 

Suppliers and service providers and 

their representatives, persons and 

contact persons. 

You are not obliged to provide us with your personal data, 

but without that data we cannot purchase products or 

services from you. 

Student participants in STEP in-house 

days. 

You are not obliged to provide STEP or us with your personal 

data, but without that data we cannot select you for our STEP 

in-house day.  
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Whose personal data If you are obliged to provide your personal data 

External participants in internal 

knowledge sessions. 

You are not obliged to provide us with your personal data, 

but without that data we cannot grant you access to our 

internal knowledge sessions and issue a certificate, if any. 

 

3. Why we process your personal data and why this is allowed 

 

Why we process personal data 

(‘purpose’) 

Why we are allowed to process personal data (‘basis’) 

Contact 

To keep in touch with clients and 

potential clients if this is necessary to 

render our services. 

Preliminary stage of the agreement: the processing of 

personal data of clients and potential clients is necessary in 

order to take measures at their request prior to the 

conclusion of an agreement. 

 

Legitimate interest: the processing of personal data of 

clients and potential clients is necessary for both their and 

our interest to keep in touch about our services. 

Client acceptance and client monitoring 

To comply with our legal obligations to 

‘screen’ our clients, to ‘monitor’ our 

clients, to investigate the origin of the 

funds used and to report ‘unusual 

transactions’ to a national reporting 

point.  

Legal obligation: the processing is necessary to comply with 

legal obligations devolving on us. These obligations are laid 

down in the Legal Profession Regulations (Verordening op de 

advocatuur), the Civil-law Notaries Act (Wet op het 

notarisambt) and the Money Laundering and Terrorist 

Financing (Prevention) Act (Wet ter voorkoming van 

witwassen en financieren van terrorisme (Wwft)). 

Services 

To provide legal services to clients, 

including: 

 legal advice and representation 

of our clients’ interests; 

 notarial advice, drafting deeds 

and issuing statements on the 

instructions of our clients. 

Agreement: the processing is necessary for the performance 

of an agreement to which the client is a party. 

 

Legal obligation (notarial practice): civil-law notaries are 

generally obliged to provide notarial services to clients. This 

is stated in the Civil-law Notaries Act (Wet op het 

notarisambt).  

Insolvency processing 

To deal with a bankruptcy, suspension of 

payments or legal debt restructuring 

scheme after being appointed as a 

bankruptcy trustee or administrator.  

Legal obligation: the processing is necessary to comply with 

legal obligations devolving on us. These obligations can be 

found in the Bankruptcy Act (Faillisseementswet) and the 

Debt Restructuring (Natural Persons) Act (Wet 

schuldsanering natuurlijke personen). 

Invoicing 

To charge for services rendered. 

Agreement: the processing is necessary for the performance 

of an agreement to which the client is a party. 

https://www.schaap.eu/
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Why we process personal data 

(‘purpose’) 

Why we are allowed to process personal data (‘basis’) 

Accounts receivable management 

To send any reminders or demands to 

clients to effect payment. 

Legitimate interest: the processing is necessary for our 

interests in order to get reimbursed for our services. 

Website 

To gain insight into how visitors use our 

website. 

Legitimate interest: the processing is necessary for our 

interest in a well-functioning website.  

Purchase 

To purchase goods and services from 

our suppliers and service providers. 

Agreement: the processing is necessary for the performance 

of a contract to which the supplier or service provider is a 

party. 

Clients’ funds 

To comply with the legally prescribed 

management of client funds. 

Legal obligation: the processing is necessary to comply with 

a legal obligation devolving on us.  

Student participants of STEP in-house 

days 

To select suitable participants to the 

STEP in-house days via the STEP portal. 

Consent: We have permission to process personal data for 

the purpose stated on the left. This consent can be revoked 

at any time. 

External participants of internal 

knowledge sessions 

To allow external participants to 

participate in internal knowledge 

sessions. 

Legitimate interest: the processing is necessary for our 

interest in maintaining contact with the external participants 

in the context of relationship management and their interest 

in participating in those knowledge sessions. 

Filing and external destruction 

To have paper files stored in remote 

locations and to have them destroyed in 

the course of time. 

Legitimate interest: The processing is necessary for our 

interest to keep files (or have them kept) also in your 

interest and to destroy them (or have them destroyed) in 

the course of time.  

Direct marketing 

To approach existing clients with 

information that we think may be of 

interest to them. 

Legitimate interest: the processing is necessary for our 

commercial interest (direct marketing) and the clients’ 

interest.  

Identity check with respect to privacy 

rights 

To check if someone is who he or she 

says he or she is when he or she wants 

to exercise a privacy right. We want to 

prevent that someone has access to the 

data and personal data of another 

person.  

Legal obligation: the processing is necessary to comply with 

a legal obligation devolving on us. This legal obligation is 

stated in the GDPR (General Data Protection Regulation). In 

addition, we have our duty of confidentiality under the 

Civil-law Notaries Act (Wet op het Notarisambt) and the 

Counsel Act (Advocatenwet).  

https://www.schaap.eu/
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Why we process personal data 

(‘purpose’) 

Why we are allowed to process personal data (‘basis’) 

Identity check on the request of copies 

To establish the identity of a person who 

asks us to obtain a copy of file 

documents. 

Legal obligation: the processing is necessary to comply with 

our duty of confidentiality under the Civil-law Notaries Act 

(Wet op het Notarisambt) and the Counsel Act 

(Advocatenwet).  

 

Legitimate interest: the processing is necessary for our 

interest to check whether a copy of file documents, including 

confidential file documents, may be provided to the 

requester.  

Business gifts 

To send clients and other business 

contacts a gift or a card as a thank you 

(around the holidays) to their business 

or private addresses. 

Legitimate interest: the processing is necessary for our 

interest in showing our gratitude to clients and business 

contacts.  

Other legal obligations 

In order to comply with other legal 

obligations, such as obligations under 

tax legislation and the obligation to 

transmit personal data to the competent 

authorities at the request of the latter. 

Legal obligation: the processing is necessary to comply with 

a legal obligation devolving on us.  

 

4. How long we store your personal data 

 

We do not store your personal data for longer than is strictly necessary for the purposes for which we 

process your personal data. In certain cases, we are obliged by law or rules of conduct and professional 

practice to store your personal data for a certain period of time. Different retention periods may also 

overlap, in which case the longest retention period applies. The retention periods may be shortened if you 

indicate that you want us to delete your personal data and we are allowed to comply with that request. In 

principle, the following retention periods apply to the following categories of personal data: 
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Class of personal data Retention period or criteria to 

determine the period 

Reason for the duration of the 

retention period 

Personal data of potential clients 

who contact us. 

As long as the personal data are 

necessary to serve the potential 

client, for example by informing 

him/her about our services. 

 

 

Time required to achieve the 

purpose. 

Personal data that we must store 

under the Money Laundering 

and Terrorist Financing 

(Prevention) Act (Wet ter 

voorkoming van witwassen en 

financieren van terrorisme 

(Wwft)). 

Five years after the termination 

of the business relationship with 

the client or after the 

performance of the transaction 

for the client.  

 

If we have made a report under 

the Wwft, the retention period 

of the personal data relating to 

that report will be five years 

after the report was made. 

Legal obligation (Wwft). 

Personal data in the 

lawyers’ file. 

Twenty years after archiving the 

file. 

On the advice of the 

professional organisation. 

Personal data in the 

notarial files. 

Twenty years after archiving the 

file. 

Legal obligation or professional 

rules or both. 

Personal data in 

notarial deeds. 

Infinite. Legal obligation. 

Personal data of student 

participants of STEP in-house 

days. 

Six months after the day of 

participation in the in-house 

day. 

Reasonable period of time to 

contact the student participant 

in the context of recruitment, if 

necessary. 

Personal data of external 

participants in internal 

knowledge sessions. 

Until the relationship ends. Time required to achieve the 

purpose. 

https://www.schaap.eu/
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Class of personal data Retention period or criteria to 

determine the period 

Reason for the duration of the 

retention period 

Personal data needed to 

purchase products and services. 

Three months after the end of 

the relationship with the 

supplier/service provider. 

Reasonable period of time to 

contact the former 

supplier/service provider, if 

necessary, in connection with 

the products purchased or 

services rendered. 

Personal data necessary to 

comply with a request for a copy 

of file documents. 

Until the data subject's request 

has been dealt with. 

Time required to achieve the 

purpose. 

Personal data of recipients of 

business gifts. 

Until the relationship ends. Time required to achieve the 

purpose. 

Personal data that we need for 

tax purposes. 

Seven years from 1 January 

following the year to which the 

administration relates. 

Tax legislation. 

 

5. Who receives your personal data and why 

 

Recipients will in principle only receive your personal data if this is consistent with the purpose for which 

the personal data were collected. Internally, employees receive your personal data if this is necessary for 

the purpose for which the personal data were collected, such as the provision of our services or for 

carrying out the customer acceptance and monitoring. With companies that process your personal data 

on our behalf, we enter into a processing agreement to ensure at least an equal level of security and 

confidentiality of your data. 

 

Recipients and categories 

of recipients 

The purpose of the transmission to the recipient 

Courts To have judicial acts carried out. 

Armarium Cause list management/deadline monitoring. 

Rechtspraak.nl To initiate and manage court proceedings. 

Chamber of Commerce Entries into the commercial register. 

Land Registry Office Public entries into the land registry. 

Bailiffs  To serve documents and enforce court decisions. 

Stichting Elektronische 

Communicatie 

Hypotheken (ECH) 

To communicate via ECH with affiliated mortgage financiers and service 

organisations in the Netherlands in the context of the granting, 

establishment and termination of the right of mortgage. 
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STATER To take care of mortgage processes. 

Tax authorities Registration of notarial deeds and statements included in the repertory 

(deed index) of the civil-law notary concerned. 

Central Register of Wills To register who made a will with one of our notaries, and when he or she 

did so. 

Financial Intelligence Unit 

– Nederland (FIU-

Nederland) 

To comply with the legal obligation to report 'unusual transactions' under 

the Money Laundering and Terrorist Financing (Prevention) Act (Wet ter 

voorkoming van witwassen en financieren van terrorisme (Wwft)).  

Stichting Beheer 

Derdengelden Schaap 

Legal management of client funds. 

Mail deliverers To have mail delivered. 

Company for creditor 

verification 

Verification of creditors' claims in the event of bankruptcy. 

Foreign legal service 

providers 

To engage legal service providers abroad if this is necessary for the 

execution of the contract. 

Company for external 

archiving of paper files 

External archiving of closed files. 

Company for destruction 

of externally archived 

paper files 

External destruction of archived files. 

Website administrator To pass on questions from website visitors who fill in the contact form. 

Supplier of business gifts To have business gifts delivered. 

 

If you would like more information about the above mentioned recipients, please feel free to contact us.  

 

Transmission to parties outside the European Economic Area (EEA) 

In exceptional cases, it may be necessary to pass on your personal data to parties based outside the 

European Economic Area (EEA). If this is the case, we will only pass on your personal data to parties 

outside the EEA if it is guaranteed that the security of the data is at least equivalent to the security we 

have in place.   

https://www.schaap.eu/
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6. Cookies (or similar techniques) that we use 
 

A cookie is a small text file that is stored on your computer, tablet or smartphone on your first visit to our 

website. 

 

Kinds of cookies 

We use technical, functional and analytical cookies. The technical and functional cookies are necessary for 

the technical operation of the website and your ease of use. They ensure that the website works properly, 

for example that you are not a robot (Google reCaptcha) and remember your preferences. These cookies 

are used to optimise the website.  

 

Google Analytics 

In addition, we use Google Analytics to generate general statistics and to see how our website is used by 

its visitors. Google Analytics and the associated cookies do not track what individual users view or click on 

our website. To this end, we have entered into a processing agreement with Google, adjusted the settings 

of Google Analytics so that the last octet of the IP address of visitors is masked, and adjusted the settings 

of Google Analytics so that 'data sharing' is turned off. In addition, we do not use other Google services in 

combination with the Google Analytics cookies.  

 

For further information about Google Analytics, please refer to the Google Analytics privacy statement 

(https://support.google.com/analytics/topic/2919631?hl=nl&ref_topic=1008008).  

 

How cookies are placed and deleted? 

The website instructs your web browser to store these cookies on your computer. A cookie does not 

contain any identifying information and is only used to improve your experience of using the website. If 

you do not want these cookies to be used, you can unsubscribe from cookies via your web browser by 

setting your internet browser to stop storing cookies. You can also delete any information previously 

stored in your browser's settings. For a brief instruction on this subject, we refer you to: 

https://www.consumentenbond.nl/internet-privacy/cookies-verwijderen 

 

7. Security of your personal data 

 

We take the protection of your personal data very seriously. We make every effort to prevent misuse, 

loss, unauthorised access, unwanted disclosure and unauthorised changes as much as possible. If you 

have the impression that your personal data is not properly secured, please contact us.   

https://www.schaap.eu/
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8. Your rights and complaints 

 

Under the privacy regulations, you may in principle: 

 

 access your personal data; 

 have your personal data corrected; 

 have your personal data deleted; 

 revoke any consent to the data processing (this does not mean, however, that the personal data 

processed prior to such revocation are no longer validly processed); 

 object to our processing of your personal data; 

 limit our processing of your personal data; 

 receive the personal data that we hold about you as a computer file from us. 

 

If you wish to exercise one or more of these rights, please let us know by sending an e-mail to 

privacy@schaap.eu. We will respond as soon as possible. In order to prevent someone else from using 

your name, we may need to (re)identify you. Whether this is necessary, and how we (re)establish your 

identity, differs per situation. We will inform you of this after we have received the above-mentioned 

e-mail from you. 

 

If you have any complaints about how we handle your personal data, please contact us. We will be happy 

to help you find a solution. If we do not succeed in finding a solution among ourselves, you may always 

submit a complaint to the national supervisor, the Dutch Data Protection Authority (Autoriteit 

Persoonsgegevens). 

 

9. Future changes to this privacy statement 

 

We may change the content of this privacy statement. We do this, for example, because the regulations 

change or because we are going to work in a different way. If we change this privacy statement, we will 

post the new privacy statement on our website. If the changes are far-reaching for you, we will also 

communicate the changes directly to you. 

https://www.schaap.eu/
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