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1. Introduction and content 
 

We (Schaap Advocaten Notarissen) respect the privacy of the data subjects whose data we process. 

Personal data include all data relating to an identified or identifiable natural person. In this privacy 

statement, we explain how we deal with your personal data by means of the following subjects: 

 

 Whose personal data we process, and if are you obliged to disclose your personal data (under 

2); 

 Why we process your personal data and why this is allowed (under 3); 

 How long we store personal data (under 4); 

 Sharing personal data with third parties (under 5); 

 Cookies (or similar techniques) used by us (under 6); 

 Security (under 7); 

 Your rights and complaints (under 8). 

 

2. Whose personal data we process, and if you are obliged to disclose your 
personal data 
 

We process (such as collect, consult, save, store and erase) your own personal data which you 

disclose to us in the context of our services. Furthermore, we process personal data of third parties 

that are or become involved in our services, such as our clients’ opposite parties, other parties to an 

agreement or deed, parties concerned in a bankruptcy that we deal with, family members of parties 

if this is relevant in a legal sense, and – where relevant – contact persons of the parties concerned 

mentioned above. We also process personal data that we obtained from other sources, such as 

personal data from the Personal Records Database (in Dutch: ‘Basisregistratie Personen’ (‘BRP’)), the 

commercial register of the Chamber of Commerce, the Land Registry and other public and non-public 

registers, and public sources such as social media platforms (for example LinkedIn). Finally, we also 

process data that you actively provide to us, for example in correspondence. If you wish to know 

which personal data we process, please do not hesitate to contact us.  

 

Overview 

Hereafter please find an overview stating: 

 the groups of data subjects whose personal data we process; and 

 if you are obliged to disclose your personal data.  
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Group of data subjects If you have to provide personal data 

Clients and their representatives, persons 

and contact persons. 

You are not obliged to disclose your personal data; however, 

without these data we are not able to render our services.  

Potential clients and their representatives, 

persons and contact persons. 

You are not obliged to disclose your personal data; however, 

without these data we are not able to get in contact with you.   

Creditors and debtors in bankruptcy cases 

and their representatives, persons and 

contact persons. 

Creditors are not obliged to disclose their personal data; 

however, without these data it might not be possible to verify 

a claim.  

 

The bankrupt or the bankrupt’s director has a legal obligation 

to cooperate with the bankruptcy trustee in the settlement of 

the bankruptcy. This could also mean disclosing certain 

personal data. 

Parties wishing to enter or have entered into 

a legal relationship with one or our clients, 

and their representatives, persons and 

contact persons. 

You are not obliged to disclose your personal data; however, 

without these data it is not possible to enter into the legal 

relationship.  

Data subjects whose personal data we have 

indirectly obtained, such as opposite parties 

or other parties involved in our legal 

services, but which are not or have not 

become our clients. 

Not applicable because we have obtained these personal data 

indirectly. 

Website visitors of www.schaap.eu. You are not obliged to disclose your personal data; however, 

when visiting our website we use functional and analytical 

cookies to optimize your website visit. These are cookies that 

have minor or no consequences for your privacy (see 

hereafter under “Cookies (or similar techniques) used by us”. 

Suppliers and service providers and their 

representatives, persons and contact 

persons. 

You are not obliged to disclose your personal data; however, 

without these data we are not able to buy products or 

services from you. 

Student participants in STEP in-house days. You are not obliged to disclose your personal data to STEP or 

to us; however, without these data we are not able to select 

you for our STEP in-house day.  

External participants to internal knowledge 

sessions. 

You are not obliged to disclose your personal data; however, 

without these data we cannot grant you access to our internal 

knowledge sessions or provide you with a certificate, if any. 

 

This privacy statement is explicitly not intended for our employees, student trainees and persons 

applying for a job. A separate privacy statement has been drafted for them.  
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Website visitors under the age of 16 

It is not our intention to collect personal data of website visitors under the age of 16. We are, 

however, not able to verify this. We encourage parents to be involved in their children’s online 

activities in order to prevent that personal data of children under the age of 16 are collected, 

possibly without the required parental consent. If you believe that we have wrongly collected, 

without consent, personal data of a minor, please contact us so that we can erase this information. 

 

3. Why we process your personal data and why this is allowed 
 

We process your personal data for the following purposes and under the following bases (the bases 

are explained below the overview ): 

 

Why we process your personal data (‘purpose’) Why we are allowed to process your personal 

data (‘lawful basis’) 

Contact 

Getting into contact with our clients if this is necessary to 

render our services. 

Agreement* 

Services 

Providing legal services to our clients, including: 

 legal advice and representation of our clients’ 

interests by lawyers; 

 notarial advice, drafting deeds and issuing 

statements on the instruction of our clients. 

Agreement* 

Winding-up the bankrupt’s estate 

Dealing with a bankruptcy, suspension of payments or 

legal debt restructuring scheme after having been 

appointed as bankruptcy trustee or administrator.  

Legal obligation** 

Invoicing 

Charging services rendered. 

Agreement* 

Accounts receivable management 

Sending reminders or demands, if any, to our clients in 

order to receive payment. 

Legitimate interest***, namely a financial 

interest in the payment made by debtors. 

Website 

Getting insight into the way in which visitors use our 

website. 

Legitimate interest***, namely our interest in a 

well-functioning website.  

Purchase 

Purchasing goods and services from our suppliers and 

service providers. 

Agreement* 

Clients’ funds 

Complying with the legally prescribed management of 

clients’ funds. 

Legal obligation** 

Student participants of STEP in-house days 

Selecting suitable participants to the STEP in-house days 

via the STEP portal. 

Consent**** 

External participants of internal knowledge sessions Legitimate interest***, namely our interest in 
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Having you participate in internal knowledge sessions. maintaining contact you with in the context of 

our client relationship management and your 

interest in the participation in these knowledge 

sessions. 

 

Filing and external destruction 

Having paper files stored at external locations and having 

these destroyed over time. 

Legitimate interest***, namely our interest in 

storing your files also in your interest and having 

the files destroyed over time.  

Direct marketing 

Approaching existing clients with information that we 

believe could be important for them. 

Legitimate interest***, namely our commercial 

interest (direct marketing) and the clients’ 

interests.  

Establishing the identity at the request for copies 

Establishing the identity of a person requesting us for 

copies of case documents. 

Legitimate interest***, namely our interest in 

verifying if copies of case documents, including 

confidential case documents, may be granted to 

the requester. 

Business gifts 

Sending gifts or cards (at Christmas) as a token of 

gratitude to our clients and other contacts at their 

addresses or private addresses. 

Legitimate interest***, namely our interest, 

including our commercial interest, in showing 

our gratitude to our clients and contacts.  

Legal obligations 

Complying with legal obligations, such as obligations 
under the Money Laundering and Terrorist Financing 
(Prevention) Act (in Dutch: ‘Wet ter voorkoming van 
witwassen en financieren van terrorisme (Wwft)’).  

Legal obligation** 

 

 

 

* Agreement 

The processing is necessary for the performance of an agreement to which you are a party or in order to take 

steps at your request prior to entering into an agreement. 

 

** Legal obligation 

The processing is necessary for compliance with a legal obligation to which we are subject.  

 

*** Legitimate interest 

The processing is necessary for the purposes of our legitimate interests or those of a third party, except where 

such interests are overridden by your interests or fundamental rights and freedoms which require protection of 

personal data. 

 

**** Consent 

You have given your consent to the processing of your personal data for one or more specific purposes. You 

may always withdraw your consent.  
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4. How long we store personal data 
 

We do not store your personal data longer than strictly necessary in order to achieve the purposes 

for which your data are collected. In addition, legal obligations or applicable rules of conduct and 

professional practice could oblige us to store data, including personal data, for a longer period of 

time. Storage periods could also partly overlap, in which case the longest storage period counts. 

Finally, storage periods may be shortened if a person concerned indicates that the personal data 

must be erased, and we comply with that request. We apply the following storage periods for the 

following classes of personal data:  

 

Class of  

personal data 

Storage period or criteria to 

determine that period 

Reason for the duration of the 

storage period 

Personal data in the lawyers’ 

files 

20 years after the file has been 

archived. 

On the advice of the professional 

organization. 

 

Personal data in the civil-law 

notaries’ files 

20 years after the file has been 

archived. 

Legal obligation or rules of 

professional practice. 

Personal data in notarial 

deeds 

Indefinitely. Legal obligation. 

Personal data of student 

participants of STEP in-house 

days 

Six months after the day of having 

participated in an in-house day. 

Reasonable period in order to contact 

the student participant for recruiting. 

Personal data of external 

participants to internal 

knowledge sessions 

Until the relationship is 

terminated. 

Required period to achieve the 

purpose. 

Personal data that are 

necessary to purchase 

products and services 

Three months after the 

relationship with the supplier or 

service provider is terminated. 

Reasonable period to contact the 

former supplier or service provider in 

the context of purchased products or 

rendered services. 

Personal data that are 

necessary to comply with the 

request to grant copies of 

case documents 

Until the request of the person 

concerned has been dealt with. 

Required period to achieve the 

purpose. 

Personal data of potential 

clients that approach us 

As long as the personal data are 

necessary in order to be of service 

to the potential client, for example 

by informing him/her of our 

services. 

Required period to achieve the 

purpose. 

Personal data of recipients of 

business gifts 

Until the relationship is 

terminated. 

Required period to achieve the 

purpose. 

Personal data that we need in 

the context of taxes 

7 years, as from 1 January 

following the year to which the 

administration relates. 

Tax legislation. 
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5.  Sharing personal data with third parties 
 

Your personal data are only provided to third parties if this is compatible with the purpose or 

purposes for which the data are collected. We enter into a processing agreement with companies 

processing your personal data on our behalf, in order to ensure a same level of security and 

confidentiality of your data. We remain, however, responsible for the processing. 

 

The transfer to parties outside the European Economic Area (EEA) 

It may be necessary to transfer your personal data to parties that are established outside the 

European Economic Area (EEA). In that case, we will only transfer your personal data to parties 

outside the EEA if it is guaranteed that the security of the data is at least equivalent to the security 

that we maintain. 

 

Overview of third parties we share personal data with 

 

Recipients or classes of 

recipients 

Purpose of the transfer 

Courts Having performed judicial acts. 

Armarium Digital dispatch of documents to courts. 

Rechtspraak.nl Initiating and managing legal proceedings. 

Chamber of Commerce Entries into the commercial register. 

Land Registry Office Public entries into the land registry. 

Bailiffs Serving documents and enforcing court decisions 

Stichting Elektronische 

Communicatie Hypotheken 

(ECH) 

Communicating via ECH with affiliated mortgage financiers and service 

organizations in the Netherlands in the context of granting, establishing and 

terminating a right of mortgage. 

STATER Taking care of mortgage processes. 

Tax authorities Registration of notarial deeds and statements included in the repertory 

(deed index) of the civil-law notary concerned. 

Central Register of Wills Registrating who has had drafted a will by one or our civil-law notaries, and 

when this took place. 

Stichting Beheer 

Derdengelden Schaap 

Legally prescribed management of clients’ funds. 

Mail deliverers Having mail delivered. 

Company for creditors’ 

verification 

Verification of creditors’ claims in the event of bankruptcies. 

Foreign legal service providers Calling in legal service providers abroad if this is necessary for the 

performance of the agreement. 

Company for the external 

archiving of paper files 

Having closed files archived externally. 

Company for destroying 

externally archived paper files 

Having archived files destroyed externally. 

Website manager Passing on questions from website visitors completing the contact forms. 

Supplier of business gifts Having delivered business gifts. 
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If you need more information on the third parties previously mentioned, please do not hesitate to 

contact us.  

 

6. Cookies (or similar techniques) used by us 
 

A cookie is a small text file that is stored on your computer, tablet or smartphone on your first visit to 

our website.  

 

Kinds of cookies 

We use technical, functional and analytical cookies. The technical and functional cookies are 

necessary for the technical operation of the website and your ease of use. They ensure that the 

website functions properly and verify if you are not a robot (Google reCaptcha). These cookies are  

used to optimize our website.   

 

Google Analytics 

In addition, we also use Google Analytics to generate general statistics and to see how our website is 

used by its visitors. Google Analytics and the cookies linked to it do not follow what individual users 

look at or click on our website. To this purpose, we entered into a processing agreement with 

Google, we adjusted the settings of Google Analytics in such a way that the last octet of the visitors’ 

IP-addresses is masked, and we adjusted the settings of Google Analytics in such a way that ‘sharing 

data’ is switched off. Furthermore, we do not use other Google services in combination with the 

Google Analytics cookies.  

 

For more detailed information on Google Analytics, please refer to the Google Analytics privacy 

overview (https://www.google.com/analytics/learn/privacy.html?hl=en-GB).  

 

How are cookies placed and erased? 

The website instructs your web browser to store cookies on your computer. A cookie does not 

contain identifying data and is only applied to improve your ease of use of the website. If you do not 

want these cookies to be used, you may unsubscribe from cookies via your web browser by setting 

your internet browser such that it no longer stores cookies. You may also erase all the information 

that was stored before via your browser’s settings. For a short instruction we refer you to: 

https://www.consumentenbond.nl/internet-privacy/cookies-verwijderen  

https://www.google.com/analytics/learn/privacy.html?hl=en-GB
https://www.consumentenbond.nl/internet-privacy/cookies-verwijderen
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7. Security 
 

We take the protection of your personal data very seriously and undertake every effort to fight 

misuse, loss, unauthorized access, undesirable disclosure and unauthorized modification as much as 

possible. If you have the impression that your data are not secured properly or if there are 

indications of misuse, please contact us.  

 

8. Your rights and complaints 
 

Under the privacy regulation, you may: 

 

 Access your personal data; 

 Correct or have corrected your personal data; 

 Erase or have erased your personal data; 

 Withdraw your consent, if any, for the data processing (this does, however, not mean 

that the personal data that were processed prior to this withdrawal are no longer 

validly processed); 

 Object against our processing of your personal data; 

 Restrict our processing of your personal data; 

 Have us transfer your data as a computer file to you or to a third party to be 

designated by you (the right to data portability). 

 

You may send a request to access, correct, erase, restrict, a request to a right to data 

portability of your personal data or a request to withdraw your consent or an objection against 

the processing of your personal data to privacy@schaap.eu. To ensure that such a request, 

withdrawal or complaint has been actually made or submitted by you, we will ask you to send 

us a copy of your identity card (passport, identity card or driver’s licence) and to send along 

the request, the withdrawal or the complaint. Please black out your photo, the MRZ (‘machine 

readable zone’, the strip with numbers at the foot of your identity card), the document 

number and the citizen service number. We will reply as soon as possible, in any case within 4 

weeks.  

 

If, which we hope will not be the case, you have complaints on how we deal with your 

personal data, please contact us. We will be pleased to help you find a solution. If we do not 

succeed, you may always lodge a complaint to the national supervisor, the Dutch Data 

Protection Authority (in Dutch: ‘Autoriteit Persoonsgegevens’). 

 

If you have questions or remarks about our processing of your personal data, please do not 

hesitate to contact us. 


